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As healthcare organizations and professionals 
become increasingly interested in developing per-
sonal health record (PHR) to improve patients 
care. However, factors impacting patients’ intention 
toward PHR use is still unclear.

Conclusion

Our results reveal that, in order to foster patients’ intention to use 

PHR, it is important to provide necessary functions in PHR which are 

perceived useful for patients. Friendly user-interface as well as ease-to-

operate procedure will contribute patients to realize the functions in 

PHR. However, perceived ease of use is not a critical concern for pa-

tients while estimating to use PHR. We proposed “physician-Patient re-

lationship” as a potential determinant on behavior intention and the 

causal relation was validated in this study. Suggestions and future study 

issues are discussed.

Objective

This study presents an extended technology 
acceptance model (TAM) that integrates physi-
cian-patient relationship concept into the research 
model to explore what determinants influence infer-
tility patients’ behavior intention on using the PHR 
system.

Method

Results

The research model was empirically tested 
using data collected from an investigation in a 
Taiwan’s hospital. Reliability and validity of data 
were firstly examined to be sufficiently acceptable 
and consequently Partial Least Squares (PLS) 
technique was used to assess the causal relation-
ships hypothesized in the model.

Forty-eight valid questionnaires were com-

pleted, yielding a response rate of 53.33 %. The re-

sults indicated that perceived usefulness and 

physician-patient relationship had a significant 

effect on patients’ intention to use PHR while per-

ceived ease of use had not. Additionally, perceived 

ease of use indirectly influenced behavioral inten-

tion, through perceived usefulness.
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